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Residential ADSL1 or Dialup Application Form

Section A. Application Type (required)
please tick the box relevant to your application:

O New Activation [ Speed Modification

[ Churn/Rapid Transfer [ Relocation

If you are an existing ISP Customer, Please fill in your ISP
Account Number: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Section B. ADSL1 Location Details (required)

The following information you provide here is where your ADSL1 will be activated.

Phone No.

Section E. Credit Card Payment (requireq)

Card Type:
Q Visa O AMEX
O Mastercard 4 Diners

Card Number:

Name on Card

‘ Expiry Date Verification Code
Adaress | | e e e
Suburb ‘ ‘ By signing, | hereby request Information Service Providers Pty Ltd
(ISP Alexandria), until further notice, to arrange payment of my
State l:l:l:| Postcode ‘ ‘ ‘ ‘ ‘ internet account, by debiting the credit card account as described

below. | acknowledge that this request may be terminated at any
time by ISP or by notice in writing from myself.

Section C. Billing Address (equired) same as above Signature

padress | ‘ Date ‘
Suburb | || |
State | | | |Postcode| | | | |

Section D. Customer Details

Section F. Referral Information

How did you hear about ISP? Please let us know who referred you,
or where you saw our Advertisement.

Name (required) ‘

Company ‘

Organisation Type 1 agn~ U acn U other

Organisation #

Driver's License

Birth date (required)

Mobile (required)

If you were referred to us by an existing client, Please provide their
account number:

OR their email:

Section G. Agreement (required)

By filling in and submitting this application, | declare that |
have read, understood and agree to abide by ISP's Terms
and Conditions at www.isp.net.au and verify that | am over
18 years of age and able to enter into a legally binding
contract.

Fax

Phone (required) ‘
Email (required) ‘
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Section H. Your Control My ISP Password (requireq)

This is the password that you will need to use to log into
http://control.atu.net.au

Password
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Section I. Contract Term.

Contract Term 6 months 12 months 24 months
Rapid Transfer a $33 O Free N/A
New Connection a $165 a $132 a $110

Relocation

0 Relocation $132.00 — A relocation is only possible if you have managed to relocate your existing telephone number to the new premise.
And that you have applied for relocation of your ADSL within 5 working days of when your telephone number's cut-over date. A fee of $132
applies and an additional 6 months is added to your contract term.

Speed Modification

0 Speed Modification $33.00 — A speed modification will take effect on the next billing period.
Section J. ADSL1 Standalone Plans

Plan Speed Data Included Monthly Cost
1.5M 50GB* 1.5mbps/256kbps 50GB 0 $69.30
1.5M 100GB* 1.5mbps/256kbps 100GB 0 $96.80
1.5M 224GB* 1.5mbps/256kbps 224GB 0 $143.00
8M 60GB* Upto 8mbps/384kbps 60GB 0 $88.00

* Excess data usage fee $11/Gb
Section K. Hardware

ADSL Broadband Hardware

Modem Price
d Billion BiPAC7700N R2 ADSL2+ 4 Port Modem/Router w/Wireless $99.00
aDSL Line Filters Price
Q Central Filter $22.00

Section L. 56Kbps Dialup Plans

Speed Emails | Webspace (emails) | Monthly Download Quota Setup Fee Monthly Cost
O 56k (3Hr Session) 10 25Mb 100Mb Free! $5.50
a 56K (3Hr Session) 10 25Mb Unlimited Free! $13.20
4 56K (5Hr Session) 10 25Mb Unlimited Free! $19.80
Name: _.-rj .!
Signature: Dated: __ _ /__ _/20__ __

Please make sure the form is completed entirely, and all applicable fees (including the first month in advance, setup fee and/or modem router)
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are included to avoid delays in provisioning.
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